mu 


FIVE 

BLATANT 

LIES 


ABOUT  APPLICATION  SERVERS. 
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mmmm  .Net  Consumer  Plan 
jiSStoe  Could  Draw  Enterprises 


NEWS 
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Developers  Are  Cost-Cautious  With  Microsoft  Web  Services 

Users  reluctant  to  adopt  new  methodology  in  economic  slowdown  I  the  are  available. 


Media  Retailer  Turns  to 
rES  Web  Services,  Windows  XP 

Lake  Oswego,  Ore.  _ 

Emerging  Microsoft  technologies  will  help 
with  web  services  to  automate  firm  develop  enhanced  customer  service: 


The  .Net  Road  Map 


The  code  to 
your  success 
is  here. 


Advance  your  technical  knowledge  and  your  career 
at  the  premier  conference  for  Oracle  products  and  services. 


ORACLE 
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NEWS 


[MSiH  States  Look  to  Have 


Sun  lyvig  Ptanet 
App  Server  to  Solaris 


Say  in  Microsoft  Case 

Their  new  lawyer  could  take  case  beyond 

any  Bush  administration  remedy  plan  Breakaway 


BUY  A  SERVER  WITHOUT 
THESE  FEATURES,  AND 
YOU’LL  PAY  FOR  IT  EVERY  DAY. 


COMPACI 


mm 
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Telecoms  Push  to  Revive 

Hosted  Data  Storage  Model 


Users  see  potential  benefits  for  data  backup  applications 


Rational 


Software  quality  f  801' 

Developer  productivity  t  300 c 
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Del  lo  Reset  EMC's 
Midrange  Storage  Line 


Fight  Intensifies  for  Comdisco’s 
Disaster  Recovery  Services  Unit 


Bankruptcy  judge  delays  hearing 


Sun,  AOL  Team  on 
Web  Portal  Software 


IBM,  ADPSigi  Sale, 


“always-on"  IT  infrastructures. 

Still  on  the  Block 

Key  events  in  Comdisco’s  on¬ 
going  effort  to  sell  its  disaster 

global  disaster  recovery  mar¬ 
ket  and  complement  an  ongo¬ 
ing  expansion  by  the  company 
into  managed  hosting  and 

JULY:  Comdisco  files  for 

agrees  to  sell  its  Availabil¬ 
ity  Solutions  unit  to  HP 
for  S610M. 

AUGUST:  SunGard  offers 
S775M  for  the  unit. 

top  vendors,  competition  for 

still  fairly  robust,  he  noted. 

OCT.  12:  Comdisco 

offer  from  SunGard,  drops 
deal  with  HP. 

covery  and  business  continuity 

OCT.  22:  The  DOJ  sues 
to  block  sale  to  SunGard 

Quick  SSK, 

Link©  otmBnbwJne^ 

OCT.  24:  HP  increases  its 
bid  to  S750M,  claims  support 

A  Downbeat  Quarter 


«  NEWSINDUSTRY  "™ 

HjHm  Fight  Intensifies  for  Comdisco’s 
MtoResdEMCs  Disaster  Recovery  Services  Unit 


White 

Paper 


#  I  DC 


Of 

Hosting 

As  e-business  merges  into  the  corporate  mainstream, 
enterprises  seek  more  robust  management  capabili¬ 
ties  from  hosting  service  providers 


COMPUTERWORLB 


The  Evolution  of 
Web  Hosting 

As  e  business  merges  into  the  corporate  mainstream, 
enterprises  seek  more  robust  management  capabilities 
from  hosting  service  providers 


There’s  no  question  that  Web  hosting  is  a 
core  component  of  e-business.  In  fact,  in 
many  respects,  hosting  is  the  very  plat¬ 
form,  or  foundation,  of  e-business; 
without  Web  hosts,  there  would  be  no 
World  Wide  Web,  which  is  now  the  leading  Internet 
service  and  the  one  through  which  users  access  other 
Internet-based  services  and  applications. 


served  primarily  as: 
platform  that  com 
(via  email  and  electronic  bulletin 


via  public  facing  i  about  transform 


Site  complexity 


and  global  fiber  networks  over 


not  only  to  support  Web  based  appli 
but  also  to  deliver  applica 


of  a  glut  in  network  capacity,  and  to 
and  network  facilities  with  regard  to 


optimal  network  performance  in 

ment  is  still  a  major  challenge  for  any 
hosting  provider. 

There  arc  several  major  considcra 
tions  involved  in  designing  and  con 


can  provide  national  or  global  access, 
supplement  their  lack  *rf  coverage  by 
•st  point  of  presence  (POP)  This 


nethod  ad 


The  evolution  of  Web 
hosting  has  created  tech¬ 
nology  and  business  issues 
that  many  enterprises  did 
not  anticipate.  Outsourced 
hosting  addresses  many  of 
the  issues  around  design¬ 
ing  and  maintaining  an 
e-business  infrastructure. 


the  carriers.  Peering  has  direct  bear 
ing  on  network  latency  and  Web  site 
performance. 

For  example,  it’s  not  unusual  for  a 

traverse  17  different  Internet  nodes 
(hops)  on  its  way  to  its  destination. 
With  proper  configuration,  presence 


in  major  markets,  and  proximity  to 

should  he  able  to  reach  their  destina 
tions  in  an  average  of  five  hops  (and. 


upstream  transit  services  purchased 
WorldCom  and  others.  This  is  a 

•  Reliability  and  redundancy.  One 

taining  uptime  for  an  e  business  plat 
form  is  the  elimination  of  multiple 
potential  points  of  failure  in  the  net 
-  work.  This  can  be  implemented  by 

routes  and  POPs.  Providers  should 
also  offer  rapidly  scalable  bandwidth 

service  provider  can  offer,  the  higher 
the  probability  that  customers  will 
realize  cost  savings  and  achieve  high 

ability  to  offer  an  SLA,  and  the  granu 
larity  erf  that  SLA,  can  be  greatly 
enhanced  if  the  hosting  service 
provider  owns  the  underlying  net 
work.  Providers  that  source  their  net 
work  connectivity  from  multiple 
backbone  providers  must  establish 
and  manage  multiple  SLAs. 


technologies,  and  tools  that  facilitate 

Enterprises  can  rely  on  their  internal 
personnel  and  capital  budgets  to  stay 

Alternatively,  they  can  implement 


As  Internet  technologies 
improve,  e-business  is 
moving  beyond  untethered, 
single-function  Web 
services;  today,  executives 
realize  that  e-business  is 
more  than  just  a  stand- 


assist  an  enterprise  by: 

•  Establishing  a  comprehensive 


accommodates  application  process 
ing;  data  replication;  large  scale  data 
management,  movement,  and  storage: 


enterprises  can  refine  the  ways  they 

propositions  New  and  existing  busi 
ness  functions  that  arc  optimized  to 


Examples  of  complex  Web  enabled 
solutions  hosted  by  Digex  include  an 
automated  mortgage  processing  and 


•  Developing  the  best  of  breed 
required  for  a  well  run  production 

of  the  support  personnel,  combined 
with  well  documented  procedures, 
serve  as  the  intelligence  behind  the 


digex 
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Some  things  are 
high-maintenance. 


center  is  one 
you’re  in  luck. 


Introducing  the  Sun  Fire™15K,  the  mainframe-class  server 
for  today’s  networked  data  center. 


NEWSOPINION 


PATRICIA  KEEFE  PIMM  FOX 

Fight  the  Monopoly  iSS.2” 


100%  of  your  disk  capacity  is  now  usable 
for  storage.  We  call  this  revolutionary  idea 
getting  what  you  pay  for. 


StoraceTek 


THIS  WEEK 


NEWBIEMANAGERS 

101  courses  out  there,  but  there  are 
steps  that  first-time  supervisors 


PAUL  GREENBERG 

CRM  for  die  People 

CUSTOMER  RELATIONSHIP  MANAGEMENT  is  in  need  of 

changes  —  fast.  Wrong  perceptions  and  bad  execution  could 
take  it  down  a  path  it  doesn’t  need  to  go.  Who  can  we  blame? 

There  are  the  vendors  that  mistakenly  aim  their  marketing 
and  sales  pitches  at  their  potential  customers’  CFOs  and  vice 
presidents  of  IT,  then  whip  customer  expectations  too  high  with  promises 
of  products  they  haven’t  yet  released.  How  about  the  systems  integrators 

who  make  commitments  for  shorter  implementa-  |  and  involved  in  package  selection  from  the  begin* 

tion  times  and  less  cost  than  will  actually  be  nec- 

Then  we  have  the  vendor  salespeople  who.  in  the 
name  of  getting  the  deal,  promise  customers  techni- 

in  unconscionably  short  time  periods?  Or  analysts  |  Third,  systems  integrators  and  vendor  salespeople 


BUSINESS 


Poof! 

Y)ure  a 
Manager 

Here  are  some  ways  new  supervisors  can 
motivate  workers,  manage  projects  and 
communicate  with  business  counterparts 
effectively.  By  Melissa  Solomon 


In  the  debate  over  whom 
the  CIO  should  report  to  - 
the  CEO  or  the  CFO - 
passions  run  deep. 

By  Lee  Copeland 


Best  Boss 

FORTHECIO 


not  here. 


infrastructure:  it  starts  with  you. 

When  you  left  the  office  last  night,  you  worked  for  a  Midwest-based  enterprise 
humming  nicely  along  with  ten  accounts. 

When  you  walked  in  this  morning,  you  were  greeted  by  an  e-mail  announcing 
that  you  just  landed  a  new  piece  of  business— which  happens  to  be  bigger  than  those 

What's  at  the  top  of  today's  to-do  list?  Figure  out  how  to  expand  your  supply 
chain  and  create  distribution  channels  to  service  all  of  your  client's  retail  locations  around 
the  world.  And  could  you  do  it  by  tomorrow,  thank  you? 

Hopefully,  you've  got  an  infrastructure  that's  built  on  technology  that  works  around 
your  needs,  not  the  other  way  around.  It  should  be  standards-based,  so  you're  limiting 
your  risk.  Adaptable,  so  you  can  quickly  adjust  to  change.  Reliable,  so  you're  up  and 
running  without  a  hitch. 

At  HR  we  engineer  infrastructure  that  starts  with  you— your  business,  your  issues, 
your  opportunities.  So  you  can  easily  respond  as  your  business  expands,  contracts  or  lakes 
off  in  new  directions. 

Servers  that  are  designed  to  address  the  critical  nature  of  an  always-on  Internet 
infrastructure  Software  that  puts  your  entire  network  within  easy  reach  of  your  keyboard. 
Storage  that  enables  you  to  transparently  scale  your  capacity.  Service  professionals  to 
help  you  quickly  design  and  deploy  flexible  solutions  and  infrastructures.  As  well  as  the 
support  resources  to  help  keep  them  running  24/7 

HP  infrastructure  solutions  are  based  in  the  real  world  of  business.  Because  the 
last  time  we  checked,  that's  where  we  all  work.  Call  1.800.HPASKME,  ext.  246.  Or  visit 
hp.com/go/infrastructure. 


How  fast  can  I  deploy  your  critical  apps  from  Microsoft,  i2  and  SAP? 
How  fast  can  you  plug  me  in? 


34 


BUSINESSCAREERS 


Online  community  managers  are  the 

most  important  link  between  a  Web  — - 

site  and  its  audience.  But  the  non-IT  «*- 
background  of  many  such  managers 
make  them  a  challenge  for  an  IT  manager  ££ 
to  oversee.  By  Minda  Zetlin  £2 


mm 


Dear  Career  Adviser: 


I  have  a  master’s  degree  in  information  science 
and  a  PhD.  in  economics.  I  abo  have  three 
years  of  experience  at  IBM’s  Pittsburgh  lab 
working  on  WebSphere.  My  duties  involve  code 
debugging,  building  and  testing.  I’m  familiar 
with  Unix  platforms,  Windows  2000  and 
Windows  NT,  coding  in  Java,  C  and  C++,  Perl, 
and  Unix  shell  scripts. 


The  Best  Instructors  and 
SERVICE,  SERVICE,  SERVICE 

Northeast  Training  Group,  Inc.'s  mission  is  to  be  tl 

premier  solution  provider  to  the  productivity  problems  that  la 
Information  Technology  Managers  awake  at  night 

•  Over  200  Instructors 

•  Technical  skills  training  hardware  &  software 

•  Business  Systems  Analyst  Curriculum 

•  Management  Training 


There  are  two  sides  to  every  story. 


And  we  deliver  both. 


on  top  of  today's  ever-changing  world  of  IT  than  a 
subscription  to  Computerworld.  And  a  daily  visit 
to  Computerworld  online. 

Looking  for  insight,  in-depth  analysis,  and  sage 


E-Mail  Newsletters.  Subscribe  online  and  get 
breaking  news,  commentary,  and  updates  on  over 
20  topics  delivered  to  your  desktop. 
Communities.  Connect  with  peers  and  pros  who 
care  passionately  about  the  same  IT  topics  you  do. 


How  do  we  take  your  current 
communications  capabilities  even  further? 


TECHNOLOGY 


IBM'S  LINUX  6AMBIT 


NONSTOP  WINDOWS 


Future  of  the  Data  Center 

I  RECENTLY  SPENT  SOME  TIME  CHATTING  with  Tim  Witham, 
director  of  the  Open  Source  Development  Lab  (OSDL),  about  the 
lab’s  new  scalable  test  platform.  Here’s  the  idea  in  a  nutshell: 

Some  Linux  kernel  developers  have  two-  or  perhaps  even  four- 
processor  machines,  but  I'm  not  aware  of  any  who  have  anything 


mr 
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Big  Blue  is  making 

Iic.  m  Forest  aiy,  Iowa. -Il  smissi 

a  Big  commitment 
to  Linux  across  its 

ing  advantage  of  Dallas-based  Byna 

1 

product  line.  But 

will  users  bite? 

Bv  Mark  Hall 

graded  to  Microsoft  Exchange  and 

IBM  Roils 
Linux  Waters 


Continuous  computing  systems  offer  an  alterna¬ 
tive  to  clustering  for  Winaows-based  servers  that 
require  high  availability.  By  Robert  L.  Mitchell 

No-Fault 

WINDOWS 
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1BHN0L06YHANDS  ON 


The  Traveler’s 
Kit  Bag,  Part  2 

Sometimes,  the  most  important  part  of  the 
kit  bag  is  the  bag  itself.  By  Russell  Kay 


either  blue  or  silver,  it  has  very  diflfer- 
arranged  in  a  unique  way.  The  Sport 

and  loops  that  you  can  attach  almost 
anything  to  it.  My  first  impression  of 
this  backpack,  just  picking  it  up.  was 
that  it  seemed  heavy  for  its  size.  But 
when  I  put  it  on  my  back,  that  weight 

due  to  its  semirigid  curved  plastic  back 

The  two  backpack  straps  come  stan¬ 
dard  with  a  chest  strap  and  cell  phone 
pouch,  and  there's  a  waist  strap  for  fur- 


TtCHNOLOGYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

COMPUTIIWOIIUI  October  29. 

Why  Computers  Crash 

DEFINITION  | 

A  computer  crash  occurs  when  the  machine  stops  1 

working  and  no  longer  responds  to  user  input.  On  1 

Windows  machines,  a  crash  is  often  accompanied  by  1 

short  period  of  time,  then  go 

Onto  Crash,  Too 

niwpnUnM’s*>c<M 

an  error  message  known  as  the  “blue  screen  of  death.”  1 
The  cause  of  most  crashes  is  usually  a  program  trying  1 
to  do  something  it  shouldn’t  or  the  lack  of  available  H 

resources  such  as  memory.  1 

rs  SAFE  TO  SAY  that  any-  1  come  shutdown  screen  is  that  1  Thrashing  is  another  problem 
m  a  Windows  system  about  what  caused  the  crash.  finite  amount  of  memory  and 

ever,  it  has  to  save  everything 

processes)  out  to  disk,  which  is 

load  again  from  a  slow  disk  the 

Since  intervals  between 

sured  in  milliseconds,  it’s  easy 

Norm*,  to  Mala 
dbhtotactoflyllriMrto 

toucNrHjtoimgnelKfmdia. 
But  if  tores  a  auddon  physical 

SB 

•^MtafMaandta 

m 


The  Deadly  Embrace 


WORKERS  OUT 
OF  THE  LOOP 


TECHNOLOGY 

Nimda  Slips  Through 
Best  Corporate  Defenses 

When  a  protection  failure  allows  the  infamous  virus  I  virus  in  the  machin^rempomry  imer- 
to  invade,  it’s  a  software  bug  that  saves  the  day  -“/^r  ^  ien  'b^inMi^l 


I  I  l  \RI  i  Us 


Qcareers.com 


G 


II  i  AIU1KS 


IT  Careers  in  Healthcare 

Most  everyone  is  familiar  with  the  cost  pressures  faced  by  the  medical/  healthcare  industry.  From  government  regulations 
to  improving  access  to  and  quality  of  care,  healthcare  systems  are  turning  to  information  technology  to  enable  them  to 
work  smarter,  more  quickly  and  in  the  best  interests  of  their  patients. 
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RESOURCES 

How  to  Contact  Computerworld 


NEWS 
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Biometrics 


of  Windows  XP  to  help  broad-  our  lifestyles."  said  DigitalPer- 

Uscr  Switching,  which  allows  thing  with  biometrics.  Little  by 
users  to  switch  profiles  with-  little,  people  will  get  used  to 
out  shutting  down  their  appli-  it  “  he  added. 


cial  Credit  Union  in  West  ( 


based  DigitalPersona  Inc. 
DigitalPersona’s  Uare.U  Per- 


line  and  Professional  editions. 


ogy  that’s  capable  enough  is 
"We  compared  fingerprint 


Over  the  course  y..u  !Tomn.i*> ciCft- L 
of  hundreds  of  "J^Ta  tSL  n^'dany' 

years,  signing  a  'h'^'  slfckin),  p ,inI  ^ 
piece  of  paper  >*<«  vcnkai  indusne*  ha* 
has  become  part  XC'i# 

of  our  lifestyles.  wai!« 

We  are  trying  to  »  m  ^  d  nl  / 
accomplish  the  iwun^Siur^How- 
same  thing  with  S ^ 


Hospital  Taps 
Biometrics  for 
Single  Sign-on 


J."  said  Shot-  Association  of  America  (ITAA)  workers  last  year. 


Is2  THE  BACK  PA6E 

FRANK  HAYES/FkANKLY  SPEAKING 

The  More  Things . . . 

■  <^IVE  YEARS.  What  a  difference  a  half-decade  makes,  eh? 

1  .  Five  years  ago,  the  biggest  battles  IT  people  faced  were 

Microsoft  vs.  Netscape,  dot-coms  vs.  brick-and-mortars, 

1  and  everybody  vs.  Y2k.  Terrorism?  Recession?  War?  They 

weren’t  on  our  radar  —  and  didn't  even  seem  possible. 

This  week  marks  the  end  of  my  fifth  year  writing  this  column. 
(Yeah,  it  seems  more  like  50  to  me,  too.)  How  much  has  changed  in 
five  years?  To  find  out,  I  looked  through  some  old  columns. 

Know  what’s  really  scary?  That  so  much  hasn’t  changed. 

This  is  from  lata  199®:  “At  Comdex,  one  Mi-  If  anything,  we're  even  more  exposed  today. 
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USER  WRITING  a  technical  pa-  and  the  provider  is  working  on  it. 
per  needs  lo  type  the  degree  “Thai's  not  acceptable,'  huffs 

symbol,  so  help  desk  pilot  fish  VP.  “We  should  control  the  800 

tells  him  how  to  set  up  a  shortcut  number.' 
key  for  the  symbol.  User  calls 

back;  “The  shortcut  key  doesn't  TOP  BUSINESS  and  IT  hon- 
work.  Every  time  1  try  it.  (get  the  chos  are  getting  the  final  presen- 

for  the  shortcut  key?  fish  asks.  for  a  new  imaging  system.  “What 

“The  F  key  “user  says.  How  will  about  the  cost  of  consumables 
you  type  an  F?  fish  asks.  User  on  this  scanner?*  business-side 

shrugs.  “1  guess  IcoukJ  just  set  manager  sitting  next  to  pilot  fish 

up  another  shortcut  key  *  asks.  "How  much  toner  can  we 

PENNY-PINCHING  CFO  de-  After  a  long  pause,  sales  rep 

cides  on  a  cheapo  provider  for  replies.  “One  toner  cartridge  will 

the  company’s  new  TIHne.  But  last  a  lifetime  with  our  scanner.’ 
cheapo's  SLA  is  basically  “tough 

luck.’ pilot  fish  points  out -for  a  IT  MANAGER  pilot  fish  finds 

loon  for  a  new  Java  strategy:  building  Windows-  products  and  services.  Users  do.  That’s  where 

only  Java  compilers  and  tools  that  would  make  profits  —  and  IS  paychecks  —  come  from.  And 

Microsoft  Java  incompatible  with  other  ven-  the  users  who  generate  the  most  profits  wield 

Yes.  that  sounds  a  lot  like  Visual  J#  .Net  to  listens.  When  they  make  a  stink,  management 

provider  with  a  100%  uptime  the  new  documentation  lor  a  key 

guarantee  CFO  sniffs.  “If  they  project.  Where  is  it?  he  asks, 

need  to  offer  such  a  guarantee.  Developer  responds:  Tve  found 

lems  staying  up  to  try  so  hard  to  overwhelmed  by  loo  much  docu- 

I 


THEY  CAME  LOOKING  FOR  THE  SOFTWARE  CHOSEN  BY  LEADING  E-BUSINESSES.  THEY  FOUND: 

WEBSPHERE  AT  eBay 

I  IBM  WebSphere  is  the  fastest-growing  e-business  software  platform:  eBay,  one  of  the  most  I 
successful  “born  on  the  Web'  companies,  has  turned  to  WebSphere  infrastructure  software  as  it  gets  even  I 
more  serious  about  e-business.  WebSphere  has  the  scalability  to  build,  launch  and  maintain  a  massive  I 
around-the-clock  site  like  eBay.  Over  thirty  million  registered  eBay  users  will  rely  on  the  dependability  of  I 
WebSphere  when  they  buy  collectibles,  electronics  and  B-to-B  services.  Visit  lbm.com/websphere/ebay  | 


